All resident suggestions, concerns or complaints are important!
If you are not satisfied with our service, we have a three-step resolution process.
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Identify and Report issue

On-base family housing, please call 624-1731 (Comm 095-861731)
On-base unaccompanied housing, please call 624-3162 (095-563162)

Off-base housing, please call 624-4311 (Comm 095-564311)
After-hours, please call 335-8306382 / 335-8308222

or email NASSIG-HousingHelpDesk@eu.navy.mil

STE P If your issue is incomplete or was not completed to
your satisfaction

2 Please contact Installation Housing Director at
624-4070 or 335-8306514

or email peter.faulk@eu.navy.mil
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